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SAN JOSE POLICE DEPARTMENT 
PERMITS UNIT 

CALL FOR APPOINTMENT 
(408) 277-4452 
www.sjpd.org

INSURANCE REQUIREMENTS FOR MASSAGE BUSINESS 
AND MASSAGE THERAPIST 

Licensee shall procure and maintain, for the duration of their license and/or permit, insurance 
against claims for bodily injury due to alleged malpractice.  (Masseurs Errors and Omissions 
coverage) 

MINIMUM LIMIT OF INSURANCE

$1,000,000 Each Claim 
$1,000,000 Aggregate 

DEDUCTIBLES AND SELF-INSURANCE RETENTIONS 

Any deductibles or self-insured retentions must be declared to, and approved by, the City’s Risk 
Management Department. 

OTHER INSURANCE PROVISIONS 

Insurance policy shall be endorsed to state that coverage shall not be suspended, cancelled, or reduced in 
limits except after thirty (30) days prior written notice has been given to the City. 

ACCEPTABILITY OF INSURERS 

Insurance to be placed with an admitted insurer with an A.M. Best’s Rating of A-, VII or greater. 

VERIFICATION OF COVERAGE 

Licensee/Permittee shall furnish the City with a certificate of insurance.  Certificate is to be signed by a 
person authorized by that insurer to bind coverage on its behalf. 

Proof of insurance shall be mailed to or emailed to Risk Management. 

CITY OF SAN JOSE 
Risk Management 

200 East Santa Clara Street, 14th Floor 
San Jose, CA 95113 

riskmgmt@sanjoseca.gov

(408) 975-1438 


